NOV-l 4-2003 FRI 02:25 Pti CARSTENS. YEE & CAHOON FAX NO. 972 367 2002 P. 04 



IN n IK CLAIMS: 

1 . (Previously Presented): A mclhocl of providing f.^rvicc provider iiiformauon to a cUcnl 
device in a dislribiilcd compuler system, comprising;. 

obtaining bids from a phuality of service providers for providing a service; 

dclcnniuing an estimated time of coniplelion for Ihe service for each ofthe 
plurality of service providers; and 

providing the bids from the phnalily of sei^ice providers and the estimated time 
of completion for the service for each ofthe phiral ity of service providers to the client 
device. 

2. (Previously Presented): The mclhod of claim 1, furlhcr comprising: 

dctcnnining a service provider rating for cnch ofthe plurality of service providers; 

and 

providing the service provider rating for each of ihe plurality of service providers 
to the client device. 

3. (Previously Presented): TJic method of claim 1, further comprising: 

receiving a selection of a selected service )>rovidcr from the plurality of service 
providers and a command to place an order for the service with the selected service 

provider; and 

placing an order with the selected service |.rovidcr, 

4. (Previously Presented): The tnethod of claim 1 . wherein the each bid includes a price 
for providing the service. 

5. (Previously l>rcsented): The method of claim 4, wherein the each bid fuiiher includes 
:m estimated time to perform the service at a location associated with a corresponding 
sci-vice provider. 
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6. (Previously Presented): The method of claim 1, wherein dclcrmining an estimated 
time of completion for ihc service for each of the pliiralily of service providers includes 
oblaining route information from a route determination provider based on a first location 
associated with the client device and a second local jon associated with a corresponding 
sci-vicc provider 

7. (Previously Presented): The method of claim 6, wherein determining an estimated 
time of completion for the service for each of the plurality of service providers further 
inehides: 

obtaining historical travel data from a histoiical database; and 
calculating^ an estimated time of ti-avel for each of the plurality of sci-vice 
providers based on the route information and the historical travel data. 

8. (Previously Presented): 'Ihc method of claim 7, wherein dctcrminuig an estimated 
lime of completion for the service for each of the [.'liirality of service providers further 
includes adding the estimated time of travel to an estimated time of performing the 
service at the second localion. 

9. (Original): The method of claint 1, wherein the method is implemented in an 
electronic marketplace provider, 

' 10. (Original): 'fhe mctliod ofclaim 9, wherein the electronic marketplace provider is 
jiresent on a proxy server. 

1 1 . (Original): The mcQiod ofclaim 9, wherein the electronic marketplace provider is 
present on the client device. 

12. (Previously Presented): An apparatus for providing service provider infonnation to a 
client device in a distributed computer system, comprising: 

a first interface which obtains bids from a plurality of service providers for 
providing a service; 
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a processor which determines an cslimaled time of complclion for ihc service for 
each oFtlie plurality of service providers; and 

a second inlcrface which provides the bids from Iho plurality of scmce providers 
and Ihc estimated time of completion for the sei-vico for each ofthe plurality of service 
providers lo Ihc client device. 

13. (Previously Presented): The apparatus ofclaim 12, wlicrcin the processor determines 
a service proviilcr rating for each of the plurality of service providers and the second 
inlerl^ice provides the service provider rating for e:ich of the phirahty of service providers 
to the client device. 

14. (Previously Prcscnled): The apparatus of claim 12, further comprising: 

a third interface which receives a selection (W'a selected service provider from the 
plurality of sci-vice providers and a command to place an order for the service with the 
selected service provider; and 

a fourth interface which places un order with the selected service provider. 

1 5. (Previously Presented): The apparatus of claim 12, wherein each bid includes a price 
fur providing the service. 

16. (Previously Presented): The apparatus of claim 15, wherein each bid further includes 
an cslimated time to perform the service at a location associated with a corresponding 
service provider. 

1 7. (Previously Presented): The appvaratus of claija 1 2, wherein the processor obtains 
route information from a route determination provider based on a first location associated 
with the client device and a second location associated with a corresponding service 
provider- 

1 8. (Previously Presented): The apparatus of claim 17, wherein the processor obtains 
historical travel data from a historical database and calculates an estimated time of travel 
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for each of the plurality ofscivice providers based on the route iiirormaiion and the 
historical travel dalii. 

19. (Original): Tht5 apparatus of claim 18, whereir) Lhc processor adds U)c estimated time 
of truvel to an estimated time of performing the service at the second location. 

• 20. (Original): 'l^hc apparatus of claim 12, wherein lhc apparatus is a part of an electronic 
marketplace provider. 

21 . (Original): The apparatus of claim 20. wherein the electronic marketplace provider is 
present on a proxy server. 

22. (Original): The apparatus of claim 20, whcrciri the electronic marketplace provider is 
present on the clleiU device. 

23. (Previously Presented): A computer program |wduct in a computer readable medium 
for providing scivlcc provider infommation to a service consumer in a distributed 
computer system, comprising: 

first inslvuctions for obtaining bids from a plurality of service providers for 

providing a service; 

second instructions for determining an estimated lime of completion for the 
service for each of the plurality of service provide s; and 

tWrd instvuclions for providing the bids from the plurality of service providers and 
lhc estimated time of completion for the scmce for each of the plurality of service 
providers to a service consumer. 

24- (Previously Presented): The computer program product of claim 23, further 
comprising: 

fourth inKirnctioi\s for determining a service provider rating for each of the 
plurality of service providers; and 
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nnh iastructions for providing Ihc scn'ice provider rating for each of the plurality 
ofscrvicc providers to the service consumer. 

25. (Previously Presented): The computer program product of claim 23, further 
comprising: 

fourth insltuclions for receiving a selection of a selected scivice provider from the 
plurality of service providers and a command to plcice an order for the service with the 
selected service provider; and 

fifth insU-uelions for placing an order v^ilh tiie selected sci-vicc provider 

26. (Previously Presented): The computer program product of claim 23, wherein each 
bid inehidcft a piicc for providing the scivice, 

27. (Previously Presented): The computer progran^ product of claim 26, wherein each 
bid further includes an estimated time to perform the service at a location associated with 
H corresponding sci-vice provider. 

28. (Crevlonsly Presented): The computer program product of claim 23, wherein the 
second instructions include instructions for obtaining route information based on a first 
location associated with the Kcrvice consumer and a second location associated with a 
corresponding sci-vicc provider. 

29. (Previously Presented): The computer progratn product of claim 28, wherein the 
second instructions further include: 

instructions for obtaijiing historical travel data; and 

instructions for calculating an estimated time of travel for each of the plurality of 
service providers based on the route infonnation rtiid the historical travel data. 

30. (Original): The computer program product of claim 29, wherein the second 
instructions further include instructions for addin^.i Ihc estimated time of travel to an 
estimated time ofperforming the service at the second location, 
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3K (Original): The computer program product of claim 23, wherein Lhc compuLer 
program product is executed in aix clcclxonic tnarkciplacc provider. 

32. (OriginoJ): The con »putcr program product of claim 31, wherein the electronic 
marketplace provider is present on a proxy server. 

33, (Original): Tlie computer program product of c laim 31, wherein the electronic 
marketplace provider t$ present on the client device. 
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